[JIABA
KYKAPCKOI'O CEJIBCKOI'O ITOCEJIEHU S
CEJIEJIBHUKOBCKOI'O MYHULIMIIAJIBHOT'O PAMIOHA
OMCKOMU OBJIACTU

ITOCTAHOBJIEHUE
ot 27.06.2017r. No 15
c. Kykapka

OO0 ycTaHOBJIEHHMH OCOOCHHOCTEH MOa4U U PACCMOTPEHUS
Kano0 Ha pelleHus U aecTBus (0e3AeHCTBHE) TOKHOCTHBIX JIMII,
MYHULIMOATBHBIX CITyKauX AaMuHucTpanuu Kykapckoro ceabCcKoro noceiaeHust

PykoBonctBysice uacteto 4 crarbu 11.2 ®enepansHoro 3akoHa «0O0
OpraHW3allid TPEIOCTABICHUS TOCYJAPCTBEHHBIX W MYHHUIIUMATBHBIX YCIyT»,
YcraBom Kykapckoro cenbCkoro noceiaeHust, HOCTaHOBIISIO:
1.V1Bepauts npunaraemoe [lonoxkenrne 06 0COOCHHOCTSIX MOAAYN U PACCMOTPECHHUS
*ano0 Ha pemieHus U JedctBus  (Oe3neWcTBHE)  JOJDKHOCTHBIX  JIMIIL,
MYHUITUTIATBHBIX CITyXKalux AaMuHucTpaui Kykapckoro cenbCcKoro moceaeHusl.
2. Ony6iukoBaTh HacTofIIee MOCTaHOBIeHHEe B KykapckoM MyHUIIUIIATBEHOM

«Bectauke» ot 28.06.2017r. Nell.

I'maBa Kykapckoro
CENBCKOT0 TTOCEJICHUS IO.H.IIpsHKO0OB
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[Tpunoxenune
K [TocTtanoBnenuro [ maBbl

Kykapckoro celbcKoro moceieHus
ot 27.06.2017 r. Ne 15

[TOJIO)KEHUE
00 0COOEHHOCTSX MOAA4YH U PACCMOTPEHUS kKajlo0 Ha PEIICHUS U JEeHCTBUA
(Oe3nelicTBUE) TOMKHOCTHBIX JIUL, MyHULIUTIATBHBIX CIYXAIIUX AJIMUHUACTPALIUN
Kykapckoro cenbckoro rnoceiaeHus

[. O01me monoXKeHus

1. Hacrosiee [Tonoxenue onpenensieT 0COOEHHOCTH MOJa4l U paCCMOTPEHHUS
XKajo0 Ha HapylIeHUE TMOpsiKa MPeIOoCTaBICHUS MYHHUIMIIAIBHBIX YCIYT,
BbIpa3MBIIEECSs B HENPABOMEPHBIX pEUICHUSX U JelcTBUsAX (Oe3nelcTBUN)
JOJDKHOCTHBIX JIML, MYHUIMOAIBHBIX CIIYXaIllMX OPraHOB, IPEJOCTABIISIIOIINX
YCIIYTH, TIPU MPEAOCTABICHUN MYHUITUTIATBHBIX YCIYT (Jajee - )Kajio0sbl).

2. Opransl, MPeA0CTABISIONINE YCIYTH, 00ECIIEYMBAIOT:

1) ocHallleHHe MECT MpueMa Kajlod CTYJIbSIMH, KPECEIbHBIMU CEKIUSIMU HIIN
CKaMbsIMH, CTOJIaMU (CTOMKaMu) 7151 0pOpMIIEHUS JOKYMEHTOB;

2) uHbOopMHUpPOBAaHUE 3asBUTENICH O MOPSAKE MOJAYM U PACCMOTPEHHUS K00
IOCPEACTBOM pa3MelleHus] MH(GOpMallMd Ha CTEHJaX B MECTax NpeIoCTaBJICHUS
MYHHUITUTIATBHBIX YCITYT;

3) KOHCYJIBTUPOBAHUE 3asiBUTENIEN O OPAIKE MOaYU U PACCMOTPEHUS Kajno0,
B TOM YHCJIE IO Tele(OHY, MEKTPOHHON NOYTE, P JINYHOM IPUEME;

4) peanuzaluio Mpasa 3asBUTENS Ha MOJyuyeHUE UHPOPMAIMU U JOKYMEHTOB,
HEO0OXOIUMBIX /I 0O0CHOBAHUS U PACCMOTPEHHUS JKaJO00bI;

5) 3aKkirOYeHHEe COTJAIllEHUH € YHNOJHOMOYEHHBIM MHOTO()YHKIHMOHAJIBHBIM
LHEHTPOM MPEIOCTaBICHUSI TOCYJAapPCTBEHHBIX M MYHMIIMNAIbHBIX yCIyr (manee -
M®II) o B3aumopeiicTBuM B 4YacTh ocyiecTtBieHuss MO®I] nepemaun >xanod B
opraH, TMpeAOCTaBISAIONIMA  yCIyry, ¥ BbIJAYM 3asBUTEISIM  PE3yJbTaTOB
paccMOTpeHus Kanoo.

II. OcobenHoCTH OAYN KATOOEI

3. B ciywyae mogaum xanoObl TIPU JTUYHOM TMPHEME 3asSBUTEIb MPEICTABIISCT
JIOKYMEHT, YIOCTOBEPSIOIIHNI €r0 JUYHOCTh, B COOTBETCTBUHU C 3aKOHOIATEIHCTBOM
Pocculickon ®@enepanumu.

4. B cnywae ecnu >kamo0a TomaeTcs depe3 MPEACTABUTENS 3asiBUTEIS,
MPEACTABISACTCSI OJWH W3 JOKYMEHTOB, MOATBEPXKIAIOIMIUX TOJHOMOYUS Ha
OCYIIECTBIICHUE ICHCTBUI OT UMEHH 3asBUTEIS, & UMEHHO:

1) odopmieHHas B COOTBETCTBHH C 3aKOHOJATENBCTBOM Poccuiickoit
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®denepanuu JOBEPEHHOCTD (11 PU3NUYECKUX U IOPUANYECKUX JTUIT);

2) Komus pelieHus 0 Ha3HAaYeHUU Wi 00 m30paHuu (IprKa3a O Ha3HAYCHUH)
(bu3MYecKoro Jimia Ha JAOJHKHOCTb, B COOTBETCTBUHU C KOTOPBHIM Takoe (pu3nyeckoe
JUI0 00J1aJIaeT MPaBOM JIEUCTBOBATH OT UMEHU 3asiBUTENS 0€3 T0BEPEHHOCTH.

5. [Ipuem xaio6 OCymeCTBISIETCS OPTaHOM, TTPEIOCTABIISIONIAM YCIIYTY.

6. Ilpu nmocrymienunn xanoosl M®IL[ obecrieunBaer ee mepenady B Opra,
MPEIOCTABISIONMNA YCIYTy, B COOTBETCTBUM C COIVIAIIEHWEM O B3aUMOJCHCTBUU
Mexay M®I] u opraHoMm, NpeaoCTaBISIOIIMM YCIyry (fajnee - COrJjalleHHe O
B3aMMO/ICHCTBUH), HE TO3/IHEE CIEAYIONIEro padouero AHS CO AHS MOCTYIUICHUS
KaAIOOBI.

7. B anekTpoHHOM BHJI€ ’Kaj00a M01aeTCs MOCPEICTBOM:

1) HanpaBiIeHHS KaI00 Ha IEKTPOHHYI0 o4ty kukarskoe_sp@mai.ru

2) denepanbHO TOCYIapCTBEHHOW HMH(POPMAIMOHHON CHUCTEMBbI «EIMHBIHA
MopTajg TOCYJNApCTBEHHBIX U MYHUIMNAIBHBIX YCayr ((QyHKUuH)» 1100
rocyJapcTBeHHOW wHGoOpManMoHHOW cucremMbl Owmckoit oOmactu  «IlopTan
rOCYJIapCTBEHHBIX U MYHUITUTIATBHBIX YCIyr OMCKOM 001acTH.

[Ipu nonaye xanoObl B SJIEKTPOHHOM BUJIE TIOKYMEHTHI, YKa3aHHbBIE B IMMyHKTaX
3, 4 nacrosmero IlomoxeHus:, MOTYT OBITH MPEACTABICHBI B (hOpPME ITEKTPOHHBIX
JIOKYMEHTOB, MOJIMUCAHHBIX AJEKTPOHHON MOAMMUCHIO, BUJI KOTOPOU MPEIYCMOTPEH
3akoHoAaTensCcTBOM  Poccmiickorn ~ ®enepaunm, NOpU  3TOM  JOKYMEHT,
YAOCTOBEPSIONIUN JTMYHOCTD 3asiBUTEIS, HE TpeOyeTCs.

8. Kanoba Ha HapyIieHuE MOpsIIKa MPEAOCTABICHUS MYHUITUTAIBHON YCIYTH,
okaspiBaeMon 4yepe3 MODIL], paccmarpuBaercs OpraHoM, MPeIOCTABISIOLINAM
yCIyTry, B COOTBETCTBMM C Hacrosmum [lonokeHneM W 3aKIIOUYEHHBIM
COIIAIIIEHUEM O B3aUMOJICHCTBHM.

III. OcobenHOCTH pPacCCMOTPEHUS KATOOBI

10. XKanoba moyiexuT perucTpalud He MO3JAHEE CIEIYIOUIEro padoyero IHs
CO JHs €€ MOCTYIUICHUS.

11. B ciydae ecnu TEKCT MMCbMEHHOTO O0OpaIlleHUs HE MOAJAETCsl TPOUYTEHUIO,
00 ATOM B TEUEHUE CEMM JHEH CO JHA pEerucTpanuu OoOpaleHus cooOIIaeTcs
3asIBUTENI0, HAlpaBUBILIEMY OOpallleHHue, €ciii ero (pamuwius U MOYTOBBIA aapec
HOJIJAKOTCS TIPOYTEHUIO.

12. Opran, npenoCTaBISAIOMINANA YCIYry, OTKa3blBa€T B YJIOBJIETBOPEHUHU
KaJI0ObI B CIEIYIOIIUX CIydasx:

1) HayMuMe BCTYNMUBIIETO B 3aKOHHYIO CHIIy PEIIeHHs Cyna MO kajiobe 0 ToM
e MpeAMETE, IO TeM )K€ OCHOBAHUSAM U B OTHOIICHUU TeX e JIUI;

2) momaya KaJoObl JIULIOM, MOJHOMOYHS KOTOPOTO HE MOJTBEPXKIEHBI B
HOpsJIKE, YCTaHOBJIEHHOM HacTosiuM [lonoxxenuem;

3) HanuuMe penieHus Mo jkanole, MPUHITOrO paHee PYKOBOAMUTENEM OpraHa,
IPEIOCTABIISAIOIEIO YCIYyry, B COOTBETCTBUM C TpeOOBAaHUSMHU HACTOSILErO
[Toso’keHUsl B OTHOIIEHUHN TOTO K€ 3asBUTENS U 10 TOMY K€ MPEAMETY 7Ka00BI.

13. OTBeT 1o pe3ysibTaraM pacCMOTPEHHUs Kaja00bl HAIPaBIISIETCS 3asBUTEIIO
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HE MO3/IHee JHS, CIEAYIOIIEero 3a JIHEM NMPUHSATHUS pelieHus1, B MUCbMEHHOU (hopme
WM 3JIEKTPOHHOM BHJIE B 3aBUCHUMOCTH OT CIoco0a MoJiayM >kajoObl U croco0a,
YKa3aHHOTO 3asBUTEJIEM B *kajnooe.

14. Tlpu ynoBIETBOPEHHH KaloObl OpraH, TMPEJOCTABISIONINN YCIyTy,
IPUHUMAET MEphl MO YCTPAHEHWIO BBISBICHHBIX HApYLIICHWWA, B TOM YHCIE I10
BbIJIa4€ 3asBUTEIIO PE3YJIbTATA MYHULIUIIAILHON YCIyTH, HE TO3JHEE TATH paboUHX
JTHEH CO JTHS MIPUHSATHUS PELICHHUS], €CJIM NHOE HE YCTAHOBJIEHO 3aKOHOIATEIbCTBOM.

15. O6mwmii cpok paccCMOTpPEHUs >KaJloObl U YCTPAHEHUS BBISIBICHHBIX
HapyLIEHUH HE MOXET ITPEBBIIIATh CPOK, YCTAaHOBICHHbIM DenepanbHbIM 3aKOHOM
«O0 opraHu3aly NpeJOoCTABICHHS T'OCYIapCTBEHHBIX U MYHULIUITAJIBHBIX YCIIYT».

16. B oTBeTe 1o pe3yibTaTaM pacCMOTPEHUS KaI0Obl YKa3bIBAIOTCS:

1) HauMeHOBaHUE OpraHa, IPeJOCTABISAIOIETO YCIYTY, JOJKHOCTh, (haMumms,
UM$, 0TYECTBO (IIPU HAJIMYUH) €70 JOJKHOCTHOTO JIMIIA, MPUHSABIIETO PELICHUE 1O
’Kanooe;

2) HOMep, AaTa NPUHIATHS PELICHUs, BKJIIOUas CBEIECHUS O JOJKHOCTHOM JIUIIE,
perieHue win aencTBus (6e31eicTBrIE) KOTOPOTro 00KamyeTcs;

3) dbamunus, uMs, 0TYECTBO (IPU HATMYUH ) UM HAUMEHOBAHUE 3asIBUTEIIS;

4) ocHOBaHUs Uil PUHATHS PELIEHUS 110 kKano0e;

5) NpUHATOE M0 Kano0e pelieHue;

6) CpOKM YCTpaHEHUs BBIBICHHBIX HApPYIICHH, B TOM YHCJIE CpOK
IIPEIOCTABIEHUSI PE3yJibTaTa MYHULMUIIAIBLHOM YCIyru (B ciydae eciau jkajola
pU3HaHa 00O0CHOBAaHHOMN);

7) uHbopmanmus O BO3MOXKHOCTM OOXaJOBaHWS MPUHATOrO IO Kajnole
pEILICHMS.

17. OtBer mo pe3yiabTaTaM pPAacCMOTPEHHUs KaJloOObl IMOANUCHIBACTCS
JOJDKHOCTHBIM JIMLIOM OPTaHa, MPEA0CTABISIOIIETO YCIYTy.

18. JKamoObl Ha  pelieHus, TPHUHATBIE  PYKOBOJMUTEIIEM  OpraHa,
IIPENOCTABISIOIIETO  YCIAYry, TOJAITCS M PACCMAaTPUBAKOTCA B  MOPSIKE,
npenycMorpeHHoM ®denepanbHbiM 3akoHOM «OO opraHu3aluu MpeaoCTaBICHUS
rOCyAapCTBEHHBIX M1 MYHULIMITAJIBHBIX YCIYI» U HactosmuM [looxeHuem.
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